
Mortgage Deferral 

 The banks do offer plans where your loans or mortgage payments are deferred up 
to 6 months.  However, interest will continue to accrue to the outstanding balance of 
the mortgage.  If your   mortgage payment includes an amount for property taxes, they 
will continue to pay these on your behalf and this amount may be added to your 
mortgage account balance at the end of the deferral period 

Auto Loans/Personal Loans 

 You can deer up to 3 months of payments.  Interest will continue to accrue and 3 
months of payments will be added at the end of your payment schedule.  This does not 
impact any insured personal loans as your premium is not impacted. 

Lines of Credit/Credit Cards 

 You can defer up to 3 months of minimum payments.  Interest will continue to 
accrue and will be payable once the deferral period is over. 

If you need to access financial relief measures, contact your financing institution for 
more information and to apply 

[Just a note PC – I could find nothing on any of the bank websites (RBC< Scotiabank, B 
MO, etc that indicated that you could defer payment of the principal owing and just pay 
the interest.  So I don’t know where this information came from] 

Enmax 

Relief Program Offering access to increased payment flexibility including 
installment plans, extending payment dates and/or suspension of collection-related 
activities.  Disconnection of electricity service for non-payment has been suspended 
until further notice.  If you are experiencing hardship get in touch with the office (call 
or online) for assistance 

Emergency Care Benefit Federal Assistance 

If you do not have paid sick leave and are sick, quarantined or have left their job because 
they are forced to care for children, you are eligible for temporary income support. The 
Benefit, in the amount of $2,000, will be paid in blocks of four weeks. A maximum 16 
weeks of benefits can be paid. Apply on line on the Canada Revenue Website or by 
phone as of April 6 

Applying for EI 

All applications must be done online (canada.ca/en/services/benefits/ei.html).  EI 
Sickness Benefits provide up to 15 weeks of income replacement and is available to 



eligible claimants.  The one week waiting period for benefits will be waived for new 
claimants who are quarantined so they can be paid for the first week of their claim.  If 
you are under quarantine, you will not have to provide a medical certificate.  

Canada Child Benefit 

Eligible recipients will receive $300 more per child with their regular May payment 

Canada Student Loans 

Effective March 30, all student loan borrowers will automatically have their repayments 
suspended until Sept 30, 2020.  No payment will be required, and interest will not 
accrue during this time. 

The minimum withdrawal amount from RRIFs has been reduced by 20%.  This will 
provide flexibility to seniors who are concerned they may be required to liquidate their 
RRIF assets to meet minimum withdrawal requirements. 

Alberta Government – Emergency Isolation Support 

Eligible working Albertans can receive a one-time payment of $1,146 if they have 
experienced total or significant loss of income as a result of having to self-isolate, or are 
the sole caregiver of a dependent who is self-isolating and have no other source of 
compensation, such as workplace sick leave benefits or federal employment insurance 
benefits 


